
Terms & Conditions 

1. General Policy 

1.1.  Fees are effective from 01/01/2018 and payable in advance. They are not subject to V.A.T. 

1.2.  Course fees do not include books. 

1.3.  As part of our ongoing service to help you enjoy the French language and French-speaking culture, we offer 
membership (see rates on website). Members have concessionary rates for cultural events at the Alliance Française 
(including cinema club, book club, special events, etc.) and a special reduction on the price of classes (10%). 

1.4.  The Alliance Française de Leeds reserves the right to refuse admission. 

2. Group Courses Policy 

2.1.  Classes are planned for a limited number of students. For this reason fees cannot be refunded but transferring 
to another class (should the chosen class not be suitable) is possible within two weeks after starting. 

2.2.  No total or partial refund can be granted for classes not attended. The Alliance Française de Leeds cannot accept 
any responsibility for unforeseen changes in students’ circumstances that may prevent attendance. Students are advised 
to examine their personal commitments (family, employment, health, etc.) carefully prior to enrolment. 

2.3.  Tuition fees are refundable ONLY if requested in writing to the Course Director (jeannemarie@afleeds.org.uk) 
BEFORE the first class of the course. The following charges will apply: 10% if the written request is received more than 10 
days before the course starts, 25% of the total course fee if the request is received after this. 

2.4.  Course fees will be refunded if a course is cancelled or closed due to an insufficient number of students, or for any 
other reason beyond our control. 

2.5.  Any refund will only be done by bank transfer. Please note this procedure may take some time. 

2.6.  Please note that if a course proves to be inappropriate, transfer to another one is possible only within the same 
enrolment period and during the first two weeks, depending on availability. We cannot prorate classes or transfer unused 
class time to another term.  

2.7.  We advise you to enrol at least 10 days before the course commences. Courses may be cancelled in case of an 
insufficient number of students enrolled. 

2.8.  Unless otherwise specified, our classes are limited to 15 students per class. 

2.9.  Any complaints (or praise!) can be made in writing to admin@afleeds.org.uk. 

2.10.  Payment of the enrolment fees indicates that the student agrees to the terms and conditions. 

3. Payment 

Various payment options are possible: cash, cheque or bank transfer. Alliance Française de Leeds regrets that it is not 
possible to pay by bank or credit card. 

 Cash: accepted but not to be sent by post. 

 Cheque: make cheque payable to Alliance Française de Leeds. 

 Bank transfer: Yorkshire Bank 05-01-66 Alliance Française de Leeds, account number 37315885 

 Receipt: If you do require a receipt, please include a self-addressed envelope when sending your registration form 
and your payment. 

4. Data protection 

4.1 The data collected by Alliance Française de Leeds is: your name, your email address, your phone number, your 
address. This data will solely be used by Alliance Française de Leeds to contact you regarding our classes or events and 
will not be shared with any third party. 

4.2 If you subscribe to our Newsletter or our classes you accept to receive our information emails. You can unsubscribe 
from this service at any time by sending an email to admin@afleeds.org.uk. 

4.3 You have the right to be completely removed from our database simply by contacting us: admin@afleeds.org.uk. 


